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Iltem 5 —Update on the Impact of Covid 19 on
Hackney’s Housing Service

Outline

This item provides an update on the impact of Covid 19 on Hackney’s
Housing Service in relation challenges and opportunities; business as usual
activities; repairs; financial position; support to residents and customer
service.

Reports in the Agenda
e Presentation on pages 7-12 of the agenda.

Attending for this item will be:
London Borough of Hackney
David Padfield, Interim Director, Housing Services

Action
Members are asked to consider the presentation and ask questions.



